2021

MEDIA KIT

womenleadingtravelandhospitality.com

WELCOME

to Women Leading Travel & Hospitality!
Our mission is to unite, inspire and empower our community of executive women leaders by providing
unparalleled resources, support and motivation to achieve personal and professional growth in
the travel and hospitality industry. Women Leading Travel & Hospitality’s community is built upon
passionate, successful, senior-level women from across the industry who have a strong belief that
investing in themselves and in other women is good business.
Women Leading Travel & Hospitality differentiates itself from other industry groups through its
combined travel and hospitality audience, executive-only membership, consistency of editorial
excellence and white-glove experiences — both online and in person. When you partner with Women
Leading Travel & Hospitality, you gain meaningful connections with our strong community of engaged
women executives.
Our goal is to be the leading conduit between travel and hospitality brands and technology solution
and service providers. We will accomplish that goal through multiple touchpoints, all designed to
deliver meaningful connections and quantifiable results. We’ve constructed this media kit to further
define who Women Leading Travel & Hospitality is and how it can serve as the connection between the
audience you seek and your company’s products and solutions.
We look forward to partnering with you in 2021 and being a part of your success!
Sincerely,

Hannah DeMaio
Director, Brand Strategy
Women Leading Travel & Hospitality
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MISSION
Women Leading Travel & Hospitality is a membership-based association
that connects executive women across all sectors of the travel and
hospitality industry. Our mission is to inspire and empower our
community of women leaders by providing unparalleled resources,
support and motivation for personal and professional growth.
Women Leading Travel & Hospitality differentiates itself from other
industry groups through its combined travel and hospitality audience,
strong community, consistency of editorial excellence and white-glove
experiences for members.

ABOUT US
Women Leading Travel & Hospitality is the sister brand of Women in
Retail Leadership Circle (WIRLC). In an effort to build more communities
that promote, support and celebrate the professional and personal
growth of women in their industry, Hannah DeMaio and Jennifer
DiPasquale began researching an industry that was near and dear to their
hearts — travel and hospitality.
Through their quantitative and qualitative research, they found that the
travel and hospitality industry had tremendous room for growth when it
came to inclusion and diversity.
Hannah and Jennifer regularly heard that women were underrepresented
in executive positions in the industry. In hospitality, one woman for every
seven men will attain a C-suite position or above. In an effort to mimic the
growth and community that WIRLC has built for retail, Women Leading
Travel & Hospitality seeks to provide women in travel and hospitality a
similar forum to network, grow and thrive.
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BRAND OVERVIEW
Women Leading Travel & Hospitality fosters leadership development for its community of executive
women by providing an unparalleled mix of events, content and elite connections.
Our content will cover a variety of topics, including (but not limited to) executive professional
development, business leadership, industry strategy, and motivational, inspirational, and expert advice
from industry changemakers.
•M
 EMBERSHIP: Available for senior executives (director
level and above). Three options for membership exist:
individual, corporate, and consultant. Membership
benefits include discounted rates to online and inperson events, as well as exclusive access to online
forums, networking opportunities, job boards, a weekly
e-newsletter, and gated content.
• E-NEWSLETTER: A weekly e-newsletter that delivers a
mix of professional development and business strategy
content, job opportunities, industry news, among other
types of content.
• INDUSTRY LEADER SERIES: This video series will
feature Women Leading Travel & Hospitality advisory
board members and other industry executives sharing
leadership advice and lessons they’ve learned during their
careers. The short, unscripted episodes are a necessary
watch for any executive looking to get a hint of inspiration
or push of motivation.
• TOP WOMEN LEADING TRAVEL & HOSPITALITY:
This report honors top women leaders in the industry,
nominated by their colleagues. The report will feature
in-depth interviews with each honoree, giving readers the
chance to be inspired and learn from some of the brightest
minds in travel and hospitality.
• RESEARCH REPORTS: We have curated a list of reports
to explore topics that are important to our audience
and the industry as a whole. From leadership trends to
traveler sentiment analysis, this research is designed
to deliver useful business insights to our community of
decision makers.
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•W
 OMEN LEADING TRAVEL & HOSPITALITY
ROUNDTABLE EVENTS: Our Roundtable events offer
attendees an evening of discussion and networking
with enterprise-level executives and disrupters in travel
and hospitality. The evening begins with a cocktail hour,
followed by dinner, a keynote presentation and a panel
discussion. Topics will cover everything from current
industry trends to leadership issues and professional
development.
•W
 OMEN LEADING TRAVEL & HOSPITALITY VIRTUAL
EXCHANGES: Informative events designed for busy
professionals. Interact with industry experts during live
sessions and attend from anywhere. These virtual events
are accessible from your computer, tablet or mobile phone.
If you can’t make them live, view at your leisure
on-demand.

ADVISORY BOARD

LAIMA BASHIR
Vice President,
Operations, Finance
and Capital Planning
Amtrak

AMY BURR
Managing Director
of Operations and
Partnerships
JetBlue Technology
Ventures

MICHELLE DEBELLA
Vice President,
Finance Transformation
and Governance
Lyft

CHARISSE EVANS
Vice President,
Customer Experience
Integration
Delta

CARA GRESSER
Manager,
Global Brand Content
Four Seasons

CHRISTINE KETTMER
Senior Director,
Global Enterprise
Insight and Strategy
Marriott International

MICHELLE
LARDIZABAL
Senior Vice President
and Commercial
Sales Officer
MSC Cruises USA

JORDAN
MADDEX-KOPP
Vice President
of Marketing and
Strategic Partnerships
Jet Linx

LISA OSWALD
Senior Vice President
and Global Head of
Customer Service
Travelzoo

DIANA PLAZAS
Chief Sales and
Marketing Officer
Marriott International

MELISSA POSTIER
Director of Brand,
PR and Social
Hotwire

NAYANA
RENUKUMAR
Head of Public Policy
Airbnb

ANDREA SHAIKIN
Head of CRM
Quark Expeditions

NICOLE TILZER
Director, Global Brand
Marketing
Hilton

JOY LYNN TYLER
Vice President,
Total Rewards and
HIPAA Privacy Officer
Extended Stay
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OUR AUDIENCE
From CEOs with years of experience to directors working their
way up, our community is comprised of successful, motivated and
passionate executive women from the entire travel and hospitality
ecosystem who have a strong belief that investing in themselves
and in other women is good business. The common thread is
women coming together to learn from each other and help each
other succeed.

Core Target Audience
MEMBER & SUBSCRIBER/ATTENDEE PROFILE

MARKETS SERVED:
TIER:

Director & above

Airline, airport, cruise line, car rental,
ground transportation, hotels and
resorts, online booking, rentals and
private accommodations, travel
agencies

JOB FUNCTION:

Marketing, customer experience,
digital/e-commerce, IT/technology,
operations, human resources, travel
agent/consultant, corporate travel
manager
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ANNUAL REVENUE:
$5 Million +

BRAND AWARENESS
Is your target audience aware of your brand?
Do they know what sets your brand apart from its
competition? With dozens of customizable solutions,
we can lift your brand awareness to the next level.

EVENTS
Take part in exclusive events for
top executives at leading travel and
hospitality brands.
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SPONSORSHIP OPPORTUNITIES
VIRTUAL EVENTS
Connect with Women Leading Travel & Hospitality in an Interactive Virtual Experience!
The Women Leading Travel & Hospitality Virtual Exchange is a series featuring live interviews with leading
travel and hospitality executives on a variety of mission-critical and executive professional and career
development topics. These interactive discussions provide the perfect opportunity to create a connection with
your target audience.

Experience Quality Time with Women Leading Travel & Hospitality
in an Elegant, White-Glove Setting!
Our exclusive Roundtable events feature a lively panel discussion with executives at enterprise travel and
hospitality companies. Sponsors are guaranteed an extraordinary opportunity to meet and mingle with travel
and hospitality’s elite. Gather for cocktails and A-list networking before sitting down to a delicious meal followed
by a lively content program. Each event is LIMITED to four non-competing sponsors.

NEW YORK CITY 2021

CHICAGO 2021

RESEARCH REPORTS & RESOURCES
Women Leading Travel & Hospitality and NAPCO Research will partner with you
to develop custom data-centric solutions that can help with business goal
prioritization, opportunity discovery, market segmentation, landscape
insight, user needs and wants, product features and functionality,
content marketing strategy, research and development, market
conditions, benchmarking, industry trends, brand awareness and more.
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E-NEWSLETTER
Our weekly e-newsletter delivers a mix of professional development and business strategy content,
job opportunities, industry news, among other types of content.

Featured Resources
Highlight your whitepaper, product demo, video, webinar or any lead generation asset in the Featured Resources
section. Our audience of women executives will know and interact with your message, brand, service or product.
Contact Hannah DeMaio at hdemaio@napco.com for more information.
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MEET OUR TEAM
HANNAH DEMAIO
Director
Brand Strategy

MELISSA CAMPANELLI
Brand & Content Director

JENNIFER DIPASQUALE
President

JULIA RICE
Director of Marketing

DIANE DRUSS
Business Development
& Growth Manager

VICTORIA SCOTT
Marketing Coordinator
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