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cRalling Great
Customer Experience
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CONCLUSION

With the retail industry going through massive disruption,
delivering consistently great customer experiences is now
the basis of competition. Technology in retail can either
deliver a fractured, impersonal experience because of
disconnected systems or can enable a great experience
by providing a 360° view of the customer to all parts of
the organization.

NetSuite has the technology, capabilities, and focus that
retailers need. Retail is a strategic priority for NetSuite,
with a particular focus on fashion apparel. NetSuite is
continuing to invest in and improve its retail solution, is
developing and sharing leading practices, and is working
with retailers as true partners—all with a goal of enabling
retailers to deliver innovative and consistently great
customer experiences. IM
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